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eZVUE 2.4

The most powerful Early Case Assessment tool, more refined.

The latest addition to Capital Novus’ premiere Electronic Discovery product suite, eZVUE™ allows for
corporate and legal teams to view, access, and manage Electronically Stored Information (ESI) across an
enterprise. The platform is Capital Novus’ early case assessment and knowledge management solution
that provides content intelligence to organizations needing ready access to all data and information
necessary to support legal or regulatory matters.

Efficiency, Flexibility, & Visibility.

With more features and options than ever before, eZVUE™ 2.4 is easier and more customizable than its
preceding versions. This release will change the way ESI is viewed and understood, resulting in
improvement of the overall user experience.

APPLICATION ENHANCEMENTS:

¢ Enhanced Performance of Saved Full Text Search

Overall performance in saved full text searches has improved by over 70%. Saving hit offset details for
keyword highlighting and executing highlighting on textual content of documents will no longer be time-
consuming tasks.

¢ Increased Flexibility & Search in Domain Analytics:

1. Domain Export

Rather than exporting all listed domains, to provide further flexibility the user now has the choice to
“Export Selected” or “Export All” domains listed within the analytics window.
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2. Domain Import

Users can now browse through to a text file containing a list of domains through which they would like to
search. The text file must have the input of each domain address listed on a separate line. Users can then
choose to search for the domains within the Sender domain list, Recipient domain list, or both.
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3. Domain History Search Execution

With this upgrade, users can now combine previous searches with the search history feature, using
connectors such as OR, AND, or NOT. Prior to this release, users did not have the ability to combine and
use such previously run searches within Domain Analytics.
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4. “Loose Documents” Option in Domain Analysis:
Domain Analysis is traditionally operated on mail items only, in which non-email items were not included

in the source folder. With eZVUE™ 2.4, users can choose to add the non-email items back to their resultant
folder from the domain analysis with the “Include Loose Documents” option.
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¢ Improved Communication with Integrated Suggestions Form

Users can now easily share with Capital Novus their ideas, thoughts, and feedback for additions or
improvements to the system. As each request or suggestion is tracked, the Capital Novus team can
maintain communication with the users regarding this feedback. Each request is analyzed for feasibility,
and users are notified on whether or not a suggestion will be implemented. If so, the user will be notified
when it becomes available in the application.
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¢ Maximized Facilitation with Output Folder Option

eZVUE™ 2.4 makes the transfer of relevant documents from eZVUE™ to eZReview™ more seamless of a process
than ever before. Traditionally, users had to notify respective project managers through their electronic mail
environment, including information such as the output folder name. Now, with a click of a button, users can
send out a notification email whenever a set of documents in eZVUE™ is available for export to eZReview™ or
other third-party review platform.

¢ Easier Navigation through Highlighted Hits Across Documents
With the added highlighted hits navigation option, after arriving at the last search term in a document, a
click of the NEXT button will automatically navigate the user to the subsequent document.

¢ Improved Project Assumption Form Interface

Improvements have been made to the GUI of this window for better understanding and usage. The
application now provides selection boxes for each of the cost items and the total project costs are
calculated based on the selected options.

¢ Faster Search Execution Time

Searching is now faster and easier than ever before. The “Save to Search folder” and “Save to Output folder”
options are now available in the advanced search window. These added options essentially save search
execution time, as the user can now directly save documents without having to first execute the search.
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¢ Detailed Property Window Metrics

The application now includes a “History” tab within the “Properties” window. This tab contains a detailed audit
of every action performed on that folder, maintaining information such as who created a folder, recreation
instances, folder status, counts, user names, and update times.
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¢ Enhanced Support for Internet Explorer 9
eZVUE™ 2.4 is fully compatible with and provides full support for Internet Explorer 9. IE9 now joins existing
web clients such as Google Chrome and Mozilla Firefox as a front-end gateway that can be utilized for
eZVUE™.

*Note: there are still known issues with graphical renderings and JavaScript controls in IE8 and earlier
versions.

¢ Increased Visibility with Task Manager Window
Modifications were made to the application task manager for request tracking and performance monitoring,
including:

e Availability of tasks performed in previous login sessions; all previously executed tasks are
available.

e Ability to export tasks in excel file format for analysis.

e Ability to monitor and track elapsed time for tasks noted as In Process.
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¢ Improved Organizational Capability for Search Folders

Management and usability of search folders in eZVUE™ has been enhanced tenfold. Using this
functionality, users can now easily rearrange search folders using drag-and-drop from within the Admin
console.

¢ More Effective Syntax Validation

Inaccurate results and unexecuted searches are now a thing of the past. Users can now validate a text file
containing search terms prior to executing a full-text search. Users receive a grid panel with which they can
view the valid/invalid syntax and make any necessary changes.
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¢ More Efficient User Management
User can select multiple users from the grid (upon right-click) and one of the below options:

e Activate User — activates all inactive users from the selected user list.
e Deactivate user — deactivates all active users from the selected user list.
This grid can be accessed by navigating as follows: Admin = Case Management = User Management

BUGS Corrected from Previous eZVUE™ Release

¢ Enhanced Search History Document Fetching Logic:

Previous implementation: Upon the selection of a folder, the criteria would automatically be executed,
prompting updates to that folder.

eZVUE™ 2.4 Release: When user logs in to eZVUE ™, all search history folders will be displayed from the
cache. Therefore, if folder needs to be updated, user can explicitly call the “Recreate” option, instead.
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